


Rex is a Principal of HBK CPAs & Consultants and directs 
the firm’s Dealership Solutions. He has worked 
extensively in the dealership industry since 1984 as a 
department manager, a general manager and an owner, 
as well as providing tax, accounting and operational 
consulting services exclusively to dealers as an 
independent CPA. This experience includes working 
closely with hundreds of dealers from coast-to-coast 
since 1987 on creative tax planning and financial 
statements issues. He provides clients with a wide range 
of transaction work services and consults for them in 
specialty areas such as operations, government 
regulatory compliance, valuations and M&A feasibility 
studies. Rex is active in many professional associations. 
He is the current Chairman of the BDO Dealership 
Industry Group, contributes articles and commentary to 
dealership industry publications, is frequently called 
upon to speak to industry associations and conferences, 
provides expert testimony, and is regularly quoted by 
industry and the general media.

Rex Collins, CPA, CVA
Principal

Dealership Solutions Group
rcollins@hbkcpa.com

317-504-7900

https://hbkcpa.com/industries-served/dealership-services/
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Coronavirus Crisis
Webinar Series

Join HBK Dealership Solutions
Next week for another installment of our Third Thursday

September 24th 11:00 – 12:00 EDT
Registration link to be provided.



Hill, Barth & King, LLC (“HBK”) is a multidisciplinary financial services firm, offering the collective intelligence of hundreds of 
professionals committed to delivering exceptional client service across a wide range of tax, accounting, audit, business advisory, 
valuation, financial planning, wealth management and support services.

Copyright © 2020 Hill, Barth & King, LLC. All rights reserved.

This Presentation contains general information only, and HBK is not providing through this presentation accounting, tax, business, 
financial, investment, legal or other professional services or advice. This presentation is not a substitute for professional services or 
advice, and it must not be used as a basis for any decision or action that may affect you or your business. Please consult a qualified 
business advisor before making any decision or taking any action that may affect your business. HBK shall not be responsible for 
any loss sustained by any person who relies on this presentation.

Nothing is certain but change…
Things are changing on a frequent basis please contact us or check our website.
https://hbkcpa.com/covid
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HBK Dealership Solutions 
Coronavirus Crisis Webinar Series

September 17, 2020



• Stimulus Package 
• Regulatory Matters
• Health Topics
• Economic Outlook
• Dealership Operational Concerns
• Scammers are Targeting Dealerships



Timeline 
3/13/2020

Trump declares 
National 

Emergency

3/19/2020 
First HBK 

DSG
Coronavirus 

Crisis Webinar

3/24/2020 
Olympics 
Cancelled

3/27/2020
CARES Act 

signed into law

3/28/2020
Unemployment 

hits high 6.7 
million claims

4/3/2020 
CDC advises 
use of face 
coverings

5/26/2020 
George 
Floyd 

protests 
begin

7/7/2020
NBA 

resumes 
play in 
bubble

7/11/2020
Trump 

wears face 
mask in 
public

8/8/2020
Trump signs 

Executive 
Orders on  

coronavirus 
relief

8/10/2020
SBA starts accepting 

PPP Forgiveness 
Applications from 

lenders

9/7/2020
School year 

starts 77% of 
students 
learning 
remotely

9/13/2020
NFL season 

begins



Fifty-seven people were charged with trying to 
steal more than $175 million from the 

Paycheck Protection Program, law 
enforcement officials said.



“Skinny" coronavirus relief bill failed to pass 
the Senate. Now what?



When could the stimulus bill pass?

Possible timeline if legislation passes in September.

Senate Votes House Votes President Signs
September 22 September 23 September 24
September 30 October 1 October 2
October 6 October 7 October 8
October 20 October 21 October 22



Ten problems a new stimulus bill might help 
fix.



Stimulus deal unlikely until after the election.



Bi-partisan coronavirus aid bill introduced in 
the House of Representatives.



FET Suspension is being considered as part of 
the next stimulus package.



The U.S. Department of Labor revised 
regulations to clarify paid leave requirements 

under the Families First Coronavirus 
Response Act issued.



It confirms and provides detailed explanation that 
employees may take FFCRA leave only if work was 

otherwise available to them. 



Did you watch the NFL season opener?

Yes

No

POLL #1



OSHA issues fines for 'failing to protect 
employees' from coronavirus. 



Federal judge rules governor’s coronavirus 
restrictions unconstitutional.



“We need to hunker down and get 
through this fall and winter because it’s 

not going to be easy.”
- Dr. Anthony Fauci



First full at-home COVID-19 test developed.



Bloomberg's monthly survey of economists 
suggest it will be almost two years before the 
American economy returns to an even keel.



Coronavirus pandemic could permanently change 
grocery shopping. According to a report from Fox Business

Online transactions will dominate: Are You Really Ready?



Publicly treaded automobile dealers have cut 
staff and costs as a result of the coronavirus 

crisis.



Do you think a stimulus bill will pass before 
the election?

 Yes

 No

POLL #2



Survey of Businesses tell us how they are preparing 
for either outcome.

57% likely to increase spending related to tax planning 
if Biden wins.

47% Will increase spending with a Trump victory.

Election Results Survey



45% Will increase investment in supply chain if Trump 
wins.

37% Will increase if Biden wins.

(How much of your product or components are 
sourced from China?)

Election Results Survey



Regardless of who wins:

70% Believe tax rates are going up.

63% Believe trade restrictions with China will 
increase.

Election Results Survey 



The auto loan delinquency rate has been 
rising for almost four years and is 

approaching levels last seen during the Global 
Financial Crisis in 2009.



Dealers are being victimized by scammers, fraudsters 
and con artists. 



Phishing is the top COVID-19 related digital fraud 
scheme.



32% of consumers have been targeted by digital fraud.



0% 5% 10% 15% 20% 25% 30%

Phishing

Third-party-seller scams

Charity & fundraising scam

Unemployment scam

Fradulent COVID-19 cures

Fake insurance

Shipping fraud

Identity theft

Stolen credit cards

Stimulus check scam

Fraud using legitimate call center

Account taken over

Top COVID-19 Scams



Does your dealership conduct formalized 
regulatory compliance training for all 

employees within 30 days of hiring and no 
less than annually thereafter?

 Yes

 No

POLL #3



Since the COVID-19 pandemic outbreak, vehicle theft 
investigators and detectives have witnessed a 

significant rise in auto fraud.



Auto thieves' risk of being caught when using 
fraudulent tactics to “purchase” a vehicle is lower 
than if attempting to break in and physically steal a 

vehicle. 



It takes less than 20 seconds to confirm someone’s 
identity. 



State-of-the-art facial recognition, liveness detection, 
document capture, hologram detection and real-time 

corroboration provides easy-to-use, integrated 
security through customer experience. 



• Obtain and utilize an ID scanner

• ID verification software

• Do not accept a scanned copy or picture of driver’s 
license

• Obtain a thumbprint from in-store customers

• Video cameras wherever customers sign 
documents

• Ensure all buyer’s information matches

Best Practices to Prevent Fraudulent Purchases



• Several credit inquiries within a week or less

• Require proof of income when anyone claims a high 
monthly income

• Require proof of funds if customer is using a 
personal or cashier’s check

• Pay attention to how the deal goes down

• Control the process for off-site deliveries

Best Practices to Prevent Fraudulent Purchases



Hill, Barth & King, LLC (“HBK”) is a multidisciplinary financial services firm, offering the collective intelligence of hundreds of 
professionals committed to delivering exceptional client service across a wide range of tax, accounting, audit, business advisory, 
valuation, financial planning, wealth management and support services.

Copyright © 2020 Hill, Barth & King, LLC. All rights reserved.

This Presentation contains general information only, and HBK is not providing through this presentation accounting, tax, business, 
financial, investment, legal or other professional services or advice. This presentation is not a substitute for professional services or 
advice, and it must not be used as a basis for any decision or action that may affect you or your business. Please consult a qualified 
business advisor before making any decision or taking any action that may affect your business. HBK shall not be responsible for 
any loss sustained by any person who relies on this presentation.
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Coronavirus Crisis
Webinar Series

Join HBK Dealership Solutions
Next week for another installment of our Third Thursday

September 24th 11:00 – 12:00 EDT
Registration link to be provided.



Let us answer YOUR dealer specific questions

Rex A. Collins, CPA, CVA
317-504-7900

rcollins@hbkcpa.com

HBK Dealership Solutions Group 
317-886-1624

vramun@hbkcpa.com
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